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Understanding the PRO Service Process in Dubai: A Step-by-

Step Guide 

 

 
 

Navigating the administrative and regulatory landscape in Dubai can be a daunting task for 

businesses, especially for those unfamiliar with the local procedures. This is where Public Relations 

Officer (PRO) services come into play. PRO services in Dubai are essential for managing various 

government-related documentation and approvals, ensuring compliance with the UAE laws and 

regulations. Here’s a step-by-step guide to understanding the PRO service process in Dubai. 

Step 1: Company Registration and Licensing 

The first step in the PRO service process involves registering your company and obtaining the 

necessary licenses. This includes: 

Trade Name Registration: Choosing and registering an appropriate trade name for your business. 

Initial Approval: Securing initial approval from the Department of Economic Development (DED). 
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Memorandum of Association (MOA): Drafting and notarizing the MOA or Local Service Agent (LSA) 

agreement. 

Location Approval: Obtaining approval for your business location and leasing office space. 

Step 2: Visa Processing 

Visa processing is a critical aspect of PRO services. This includes: 

Employment Visas: Applying for and renewing employment visas for your staff. 

Investor Visas: Securing visas for business owners and investors. 

Family Visas: Facilitating visas for the families of employees and investors. 

Residence Permits: Arranging residence permits for employees and their dependents. 

Step 3: Labor and Immigration Services 

PRO services help in managing labor and immigration requirements, such as: 

Labor Contracts: Drafting and submitting labor contracts to the Ministry of Human Resources and 

Emiratisation (MOHRE). 

Work Permits: Obtaining and renewing work permits for employees. 

Emirates ID: Processing Emirates ID applications for all employees and their dependents. 

Medical Fitness Tests: Coordinating mandatory medical fitness tests for visa applicants. 

Step 4: Document Clearance and Attestation 

PRO services ensure that all necessary documents are cleared and attested. This includes: 

Document Translation: Translating documents into Arabic if required. 

Notarization and Attestation: Getting documents notarized and attested by relevant authorities, 

such as the Ministry of Foreign Affairs (MOFA) and UAE Embassy. 

Legal Document Clearance: Submitting and clearing legal documents with government departments. 

Step 5: Renewal and Amendments 

Keeping business documents up-to-date is crucial for compliance. PRO services assist with: 

License Renewals: Ensuring timely renewal of trade licenses. 

Visa Renewals: Managing the renewal process for employment and residence visas. 
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Document Amendments: Making necessary amendments to business documents, such as changes in 

trade name, business activity, or office location. 

Step 6: Government Liaison 

PRO services act as a liaison between your business and various government entities. This includes: 

Submitting Applications: Handling the submission and follow-up of applications with government 

departments. 

Resolving Issues: Addressing and resolving any issues or delays that may arise during the application 

process. 

Staying Updated: Keeping abreast of any changes in government regulations and ensuring your 

business remains compliant. 

Benefits of PRO Services 

Time-Saving: PRO services save you time by handling all the bureaucratic processes, allowing you to 

focus on your core business activities. 

Expertise: Professional PRO service providers have extensive knowledge of local laws and 

regulations, ensuring smooth and efficient processing. 

Compliance: Ensuring compliance with UAE laws helps avoid legal issues and penalties. 

Cost-Effective: Outsourcing PRO services can be more cost-effective than managing an in-house 

team, as it reduces overhead costs and streamlines operations. 

Conclusion 

Understanding the PRO service process in Dubai is essential for any business looking to establish and 

operate smoothly in the region. From company registration and visa processing to document 

clearance and government liaison, PRO services play a crucial role in ensuring compliance and 

efficiency. By leveraging professional PRO services, businesses can navigate the complexities of the 

regulatory environment with ease and focus on their growth and success in Dubai. Contact Avyanco 

to know more. 
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